
 
 
 

CLAUDE Induction Loop Systems - OPERATORS CHECK LIST 
 
 

1. Identify type of unit from photograph below 
 

  
  

MODEL 1 FRONT PLATE    MODEL 2 FRONT PLATE 
 
Model 1 has a red LED to indicate power     Model 2 utilises Green LED for both power and  
& green LED to indicate loop operation.  Loop operation 
    
 

2. Follow the check list 
 

Is it a CLAUDE system? Does it say CLAUDE SYSTEMS anywhere on the unit, power supply or 
‘induction loop in use’ awareness ‘T’ sticker? 

 
“Is it switched on?” This can be established by checking the red or green power light is illuminated. 
(Model 1 has an on/off switch.  Model 2 has NO unit on/off switch). 

 
If the power light is NOT illuminated, in the case of a CLAUDE LOOP system, check that power supply 
adaptor is plugged in and switched on at the socket.  

 
Once it has been established that the system is ‘ON’. To ensure correct operation, check that the green 

light flashes orange when the microphone is picking up sound. 

If the light stays a steady green, check all the connectors at the rear of the unit. Ensure all connectors 
are fully pushed in.  

 
If systems still fails to operate refer to your Help desk / line or contact: TEL 01383 820 011 

          FAX 01383 820 093  
 
Health & Safety 
 
The equipment is classified as low voltage operating and therefore there are no Health & Safety 
implications when operating the system. However, please note that there are NO user serviceable 
parts inside the equipment. 

 
 

The Company reserves the right to alter any technical specification, equipment or materials at any time 
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